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was time waste on

manual work. Tha

. WA@S major cause

for large workload.
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To resolve our problem we used our own IT resources and employ

tailor made automation. It allowed us to minimise the repetetive

tasks and focus on more stimulating tasks.
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BEFORE AND AFTER COST SAVING h
& Asaresult of automation we |
have saved our time, avoid Minimise time waste Use own |T resources |
. additional cost of third-party e 15 N dOnc')tnhti\i/redfgasrfyegcc)jfti\i:rraemoney
software and focus more on
lasks related to cash collection &
and building relation with our

STAFF RETENTION

stakeholders.

Satisfaction

Focus on more stimulating tasks and
customer relation




) N— "; =




