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The pandemic forced the JTI GBS to face and overcome 
challenges and difficulties in maintaining a smooth and high-

quality onboarding process for new employees, even 
remotely.

To embed an Accelerated Learning concept to create interactive 
online sessions that required employees to focus and actively 

participate instead of just passively listening.



4.7 out of 5

The results based on the 
responses of 135 New Joiners
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8500

8500 views of the onboarding 
posts on social media

All the onboarding sessions are conducted remotely having 
high satisfaction rating among new employees (4,7 out of 5). 
Posts on social media devoted to remote onboarding program 

reached 8500 people.
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