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With Digital era, Infor needed to reduce employees resistance 
to new solutions and invest in the upskilling. The company's 
aim was also to attract early talents and train them with new 

technologies.

The training center in Wroclaw has been created to enhance best in 
class experience within new products, help accelerate Infor 

business and build strong subject matter experts’ communities.



Infor Academy contributed to standardize customer service 
policies, increase employees' engagement and readiness to 
adapt Cloud solutions, support local institutions and build 

up company's image.

Employee Development

Employees armed with skillset & 
motivation to adapt to Cloud Era

SATISFACTION

INVESTMENT IN GROWTH
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EXPANSION

SHAPING OF GLOBAL VISION

PEOPLE

SPOT OF INTERACTION

Global Partnerships

Building intercultural networks, 

mentorhips and exchange know-

how

Common Understanding

Extension of trainings to new 
regions and departments
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