
Future Workplace

When the pandemic state of emergency forced lock-down in Poland, 
Genpact team’s response was to quickly move and adapt into a protective 

mode to ensure the safety of our people.

Ensure the safety of our employees by enabling them to fully work 
from the safety of their homes and families and rapidly move 

towards new ways of working and the future workplace.
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Safety of our people, productivity exceeding customer 
standards, good attrition rate, talent unlocking, customer 

growth.

100% work from home

Secure customer operations while 
ensuring people safety of our

people

Growth

Employment for tier 3 cities 
professionals
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